yBegomsieHue 0 HenpmemMneMmocTU ANCKPUMUHaUNU
U TpedboBaHNUA AOCTYNHOCTH

Advocate Health cobntogaeT Bce 3akoHbI WTaTta U peaeparbHble 3aKOHbI O rpaX4aHCKUX
npasax. Mbl He ncknoyaem Koro-nmbo n He OTHOCMMCS HecnpaBeanneo (He
OVNCKPUMWHUPYEM) HA OCHOBaHUM:

. Pacebl . [lona . Bospacra . bepemeHHOCTH . Pennrnn
. LUseta koxxn . CekcyanbHon . [eHOepHOW . HaumoHanbHocT . NHBanugHocTn
opueHTauum NAEHTUYHOCTHU

OTO yBeOOMIIEHME KacaeTCcd BCEX, KTO rnonyvyaeT MeauLMHCKYHO NOMOLLb B KOHTEKCTE
nporpamm, ycnyr u meponpusatun Advocate Health. 310 yBegomneHune kacaetcs Kaxaoro
YenoBeKa BO BCEX HALUUX yYpeXOeHUNAX.
Advocate Health:
. C uenbto acpdekTnBHOro obweHna decnnaTHO NPenoCTaBNAKTCA CpeacTsa n yenyru
nogsam ¢ MHBaNIMOHOCTbLIO, B TOM YUCTIE:
- KBanuuumposaHHble CcypaonepeBogYnNKu
o [1TncbMeHHble coobueHns B apyrmx popmartax (KpynHbiv LWpudT, ayauo,
OOCTYMHble 3IEKTPOHHbIE hopMaThl, Apyre doopmarThl)
. [lpenocrtaenseTt becnnartHble yCcryru nepesoaa noaam, Anst KOToOpbIX aHIMUACKUA He
SIBNAETCH OCHOBHbIM A3bIKOM. BKIHOYEHbI Takue yCnyru:
- KBanuguuympoBaHHble MegULMHCKME NepeBOaYNKN
- [NeyatHasa nHpopmaumna, nepeBegeHHast Ha MIHOCTPAHHbLIN A3bIK
. He npocut ncnonbsoBaTb HECOBEPLUEHHONETHUX AETEN, POACTBEHHUKOB UMM OPY3€en
B KayecTBe NnepeBoavnKOB.

Ecnu Bam Heobxogmmbl Takme ycnyrn B Advocate Health, coobLute 06 aTom coTpyagHUKY.

Kak nogaTb Xxanoby
Ecnu Bbl cuntaeTte, 4to Advocate Health He npegocTasun Bam 3t ycnyru nnm no
OTHOLLEHWIO K BaM Oblfia NposiBfieHa AUCKPUMUHALMA, Bbl MOXKETE NoaaTth Xanoby NnyHo,

MO MOYTE UMK NO 3NIEKTPOHHOM noyTe. Ecnun anga nogayn xanobbl BamM Hy>XHa MOMOLLb,

obpaTtuTech K LUTAaTHOMY COTPYOHUKY:

Advocate Health Office of Civil Rights

750 W. Virginia Street, Milwaukee, WI 53204
TenedooH: 414-363-1370

Anpec anektpoHHon noyTthkl: CivilRights@aah.org Bebcant: www.advocatehealth.org

Bbl Takke MoxeTe noaaTtb Xanoby Ha HapyLleHue rpaxaaHcKkux npas B YnpaBreHue no
rpaykgaHcKMM npasam Lwtata unu depepanbHOro genaptameHTa 34paBooXpaHeHNs U
coumanbHbIX cnyx6, otaen rpaXkgaHCKMX npas.

Alabama Federal Office for Civil Rights

ADPH Civil Rights Coordinator U.S. Department of Health and Human Services
Alabama Department of Public Health 200 Independence Avenue, SW

RSA Tower, Suite 1010 Room 509F, HHH Building

201 Monroe Street Washington, D.C. 20201

Montgomery, AL 36104 TenedoH: 800-368-1019, TDD: 800-537-7697
CRComplaints@adph.state.al.us https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

334-206-5226
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