Théng Bao Ve Viéc Khong Phan Biét Doi Xir Va
Yéu Cau Vé Kha Nang Tiép Can

Advocate Health tuan tha tat ca cac luat dan quyén cla tiéu bang va lién bang. Chung toi
khong loai trir hoac ddi xir bat cdng (phan biét doi xr) dwa trén:

. Chung toc . Mau da . Thai ky . Ton giao . Gigi tinh
. Xu hudng . Nhan dang . Qudc tich . Khuyeét tat . Tudi tac
tinh duc gioi tinh

Théng bao nay ap dung cho tat ca nhirng nguwdi nhan dwoc chdm soc trong cac chwong
trinh, dich vu va hoat déng tai Advocate Health. Théng bao ap dung cho tat ca moi nguoi
tai co s& cua chung toi.
Advocate Health: ] ]
. Cung cap hd tro va dich vu mién phi cho nguwdi khuyét tat dé giao tiép véi chang téi,
bao gdm nhwng khéng gidi han &:
o Phién dich ngon nglr ky hiéu chuyén nghiép
o Thoéng tin dwgc viét dwdi cac dinh dang khac (chir Ion, am thanh, dinh dang dién
tr co thé truy cap, cac dinh dang khac)
. Cung cép dich vu ngén nglr mién phi cho nhirng ngudi khdng néi tiéng Anh 1a ngén
ng chinh. Nhirng dich vu nay bao gom:
o Phién dich y té chuyén nghiép
o Thoéng tin dwgc dich sang cac ngén ngir khac
. Khéng yéu cau ngwdi dan sir dung tré em vij thanh nién, thanh vién gia dinh hoéc ban
bé lam phién dich vién.

Néu ban can cac dich vu nay tai mét dia diém cda Advocate Health, hay thédng bao cho
nhan vién.

Cach Nop Pon Khiéu Nai Dich Vu
Ban c6 thé ndép don khiéu nai tryee tiép, qua thw hoac thw dién tr néu ban tin rang
Advocate Health khéng cung cap cac dich vu nay hoac néu chung t6i da dbi xtr bat cong
(phan biét dbi x&r). Néu ban can hé trg’ trong viéc ndp don khiéu nai, vui 1dng lién hé voi
nhan vién:
Advocate Health Office of Civil Rights
750 W. Virginia Street, Milwaukee, WI 53204
Dién thoai: 414-363-1370
Thw dién tr: CivilRights@aah.org Trang web: www.advocatehealth.org

Ban ciing c6 thé ndp don khiéu nai vé dan quyén vai Cuc Dan Quyén cua Tiéu Bang hoéc
Lién Bang thuéc B6 Y Té va Dich Vu Nhan Sinh.

Alabama Federal Office for Civil Rights

ADPH Civil Rights Coordinator U.S. Department of Health and Human Services
Alabama Department of Public Health 200 Independence Avenue, SW

RSA Tower, Suite 1010 Room 509F, HHH Building

201 Monroe Street Washington, D.C. 20201

Montgomery, AL 36104 Pién thoai: 800-368-1019, TDD: 800-537-7697
CRComplaints@adph.state.al.us https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

334-206-5226
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